
Register as a parent 
 
Browser to https://www.playhq.com/  
 

 
 

 
 

 

 
Click Menu 

 
 
 
 

Followed by  
Create an account 

Complete the all the relevant details 
as the parent/guardian. 

 
NOTE: If you have registered with 

England Basketball before, please 
use the same email address. 

 

Tick this box 
 
 

Click Sign up 
 
 

Confirm the details are correct 

 
Check your email for a 

Verification Code. 
 

 
Enter the code before hitting 

Confirm code 

https://www.playhq.com/


Log in to PlayHQ with the email address and password just created 
 

 
 

If you haven’t registered with England Basketball before, skip to page 5, Register a Junior Player / 
Dependant. 

 
If you have previously registered with England Basketball, scroll to the bottom of your PlayHQ profile 

and click Get Started under the Find My Profiles section. 
 

 
 

 
 

 
 
 

Select I am searching for 
myself 

 
 

Followed by Continue. 



 
 

 
 

 

 
 
 
 

Complete the details 
requested and click 

Search

 
Once it’s found your old 

account, select  
Verify via e-mail 

 
Enter the verification code and 

click Claim Profile.
 
 

NOTE: You may need to check 
your junk items for the 

verification code 



 
 
 

 
 
 

That’s you setup – now you need to register your child! 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

Once claimed click 
Continue 



Register a Junior Player / Dependant 
 
Browser to https://www.southbucksbasketball.co.uk/club-members/ 
 
Scroll down to ENGLAND BASKETBALL REGISTRATION LINKS FOR PLAYHQ and select the team you 
want to register for.  This will take you to the PlayHQ website. 
 

 
 

 
 

 
 

 
 
 
 
 
 

Click Get Started 

 
 
Select Create a new 
dependent profile  
 
 
 
and hit Continue 

https://www.southbucksbasketball.co.uk/club-members/


 
 
 

 
 

 

 
Select Player 

 
 
 
 
 
 

Click Continue 

 
Complete all of the sections marked 

with an * including Additional 
Questions Parent/Guardian details 

Emergency Contact 
 

Keep scrolling down – there are a lot 
of questions! 

 
Once you’re at the bottom, hit 

Continue 

 
 

If you're dependent has registered 
before with England basketball you'll 

be able to claim their profile. 
 

Click Verify via E-mail enter the 
verification code set to that email 
address and click Claim Profile 

 
Click Continue 

 
 
 
 
 
 
 



 
 

 
 
 

 

 
Add a passport like 

photo 
 
 
 

Click Continue 

The registration price should be no 
more than £20 - if it's more than this 
go back and check the registration 

that you're trying to purchase. 
 

Verify its a Player Membership  
for the Bucks Basketball League  

and the club is South Bucks Comets 
 

Tick both boxes 
 

Click Continue 

Pay using the method of your choice and 
select Confirm & Pay. 

 
That’s it - their registered with England 

Basketball and ready to play! 
 

Got another child to register? 
 

Return to the Comets website, select 
the team you'd like to register them to, 

and repeat the same steps to set up 
another descendant!  


